
The people you serve 
deserve people you trust.





tHE RIgHt at HomE stoRy

Right at Home was one of the first companies to enter into senior care and is a leader in the 
in-home care industry. We help care for people who need some assistance to maintain their 
independence no matter where they call home.

our company provides trained, bonded and insured caregivers to families with seniors or 
disabled adults. We offer a variety of services that are customized to each family’s needs.

Right at Home, Inc., was established in 1995 and now has more than 200 franchised offices 
in the U.s., the United Kingdom and Brazil. these offices are locally owned and operated 
and serve thousands of clients just like yours.

The PeoPle You Serve  
DeServe PeoPle You TruST

1.
 2.
3.

WHEn yoU REcommEnd a HomE caRE pRovIdER, tHERE 
aRE many tHIngs tHat yoUR clIEnts taKE Into 
consIdERatIon, InclUdIng:

yoUR REFERRal

tHE clIEnts’ KnoWlEdgE oF HomE caRE

tHE clIEnts’ ExpERIEncE WItH a HomE caRE company

nothing is more important to your clients than the trust they place in your recommendation  
of a home care provider, but it’s hard for your clients to properly consider that 
recommendation if they’re unaware of home care or Right at Home. that’s why we wrote 
this. We want you to know what we can do for your clients to make them comfortable with 
your recommendation and why you should be comfortable with referring them to Right at 
Home in the first place.

We hope this answers any questions you may have about Right at Home. If you have other 
questions, please don’t hesitate to contact our office.



our Promises to You

We are responsive. your clients can 
contact us at any time. We are available 
24 hours a day, seven days a week,  
365 days a year. your clients are our 
clients. We both want the best for them 
at all times.

We are selective. We carefully choose 
caregivers, and then we put the right 
caregivers with the right clients through a 
matching process. once caregivers and 
clients are matched, we monitor and 
supervise the caregivers to make sure the 
clients’ needs are being met.

We are flexible. If a family is unsatisfied 
with a particular caregiver, all it takes is  
a phone call. We can match another 
caregiver to a client at any time.

We are protected. We carry the 
necessary liability coverage so that all  
of our clients and their families are 
protected. We’re bonded and insured. 
and we cover all employer-related 
expenses, including the security of 
workers’ compensation.
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Your Referral
the most Important piece of your clients’ peace of mind

nothing is more important to your clients than your referral of a home care provider. this is a huge decision. 
they look to you as an objective third party that has their best interests in mind. your recommendations are 
taken seriously, because you’re a trusted adviser.

We get it. We understand that your reputation is largely based on the quality of your advice. that’s why we 
do everything we reasonably can to make sure that we live up to the expectations of you and your clients.

to ensure your trust, we make promises to you and your clients. and we fulfill those promises through a 
rigorous selection process when it comes to who works for Right at Home.

our Promises to Your Clients

When it comes to the care of your clients, 
you have high expectations. and we have 
high expectations of ourselves. We do 
everything we can to live our mission for 
our clients and to fulfill our promises to 
them:

We treat your clients like our neighbors,
because they are.

We listen, because your experience 
and input help us make it simpler for 
thousands of families –  including  those 
of your clients.

We strive to provide the best experience 
possible, because your clients expect 
nothing less.

We make doing business with us easy,
because your clients have more 
important things to worry about.

Our Mission:
to improve the quality of life for those  
we serve.
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our Caregivers

our caregivers want more than a job. they want to make 
a difference in the lives of those in their care. our job is to 
give caregivers the direction and tools they need to fulfill 
their personal mission of service, as well as our mission of 
improving the quality of life for those we serve.

Selection
to help ensure that the people we employ meet our high 
standards, we have a rigorous selection process. Before 
caregivers can become employed with Right at Home  
and begin caring for clients, they go through:

   Reference checks    Background clearance
    competency testing    personal interviews

Training and Continuing education 
once a caregiver meets our strict selection criteria, it’s just the beginning. First, all Right at Home  
caregivers are insured and bonded. then, each caregiver goes through a comprehensive orientation 
process that educates them on our policies and procedures.  

our cERt℠ (caregiver Education Retention and training℠) program provides ongoing, specialized 
training that helps to ensure that our caregivers understand the high standards of care expected by 
Right at Home. 

through Right at Home University – the educational arm of our cERt℠ program – caregivers are 
given training on issues that help them develop as better overall caregivers, as well as deal with 
very specific situations.

local owners. National Support.
Right at Home owners don’t choose this business just to make a living. We choose it to make a 
positive impact on the people in our care and in our communities. 

We have roots in our communities. We truly care about our local families and the areas in which 
they live, and we pride ourselves on being dedicated local resources for people who need 
information and advice. In addition to our dedication, we receive continuous support from Right 
at Home’s national office for business management, caregiver training and implementation of best 
practices. this combination of local owners and national support provides clients with unmatched 
commitment and reliability.
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Information About Home Care
Helping your clients Understand How Home care can Help

not everyone is familiar with home care and how it works. If one of your clients doesn’t understand 
the concept, they may be hesitant to accept your recommendation. some clients may want to do 
more research on home care and the providers of those services.

We help your clients through the process of research and assessment with simple, effective tools 
that are all available online at www.rightathome.net.

Adult Caregiving Guide
this is Right at Home’s most comprehensive tool on the effects of 
aging and how families can cope with it. the guide walks the reader 
through the three steps of dealing with the possible detrimental 
effects of aging and the possible solutions:

1.  How to determine whether a loved one needs assistance.
2.  How to provide care to a loved one with needs.
3.  How to get help with caregiving.

online Assessment Tool
our five-minute assessment tool lets a person walk through a  
series of questions about the physical and cognitive abilities of a 
loved one, as well as any special care their loved one may need. 
once the assessment is complete, results are generated that begin 
to determine the level of care and the services that might benefit  
a loved one and his or her family.

Care Profiles
no two situations are ever alike, but there are often similarities. 
Right at Home’s care profiles offer stories of seniors in particular 
situations and the care that made the most sense for them. these 
profiles give people a chance to see how Right at Home can make 
their lives less complicated by connecting them to the lives of 
families who faced similar challenges.

Adult  
Caregiving Guide 
Information, Advice and Support
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Downloadable Checklists
Right at Home offers two checklists that help a family assess 
a loved one’s needs, as well as his or her safety. our “needs 
assessment Worksheet for adult caregivers” lets families assess 
different aspects of a loved one’s daily life and where he or she 
might need help. Filling out the worksheet can serve as a guide as  
to whether or not it’s time to hire a professional caregiver.

We also offer the “Home safety checklist.” this lets family 
members take a room-by-room assessment of their loved one’s 
house or apartment and look for environmental dangers. Every 
room presents potential physical danger to someone moving with 
diminished agility. this checklist covers all rooms in detail.

you can download these checklists by visiting  
www.rightathome.net/checklists.

The online “About You” Section
Family members often face a tremendous amount of stress  
when they are acting as caregivers or when determining  
whether to hire an outside caregiver. We understand how  
difficult both of those situations can be. the “about you” section  
at rightathome.net offers resources for family caregivers to help 
them take care of themselves, as well as advice on how to transition 
into home care.

The right at home Blog
caregiving isn’t just our job. It’s our life. We have an outlook on  
the aging process and its challenges that is more comprehensive 
than almost any other source. our bloggers write about many 
facets of aging and caregiving. this specific advice is enlightening 
to families that face the situations addressed on our blog. and with 
dozens of posts, there’s something for everyone’s distinct situation.

Needs Assessment Worksheet  
for Adult Caregivers
this worksheet will help you and other family members determine what types of assistance your loved one needs.

Hearing
vision
perception
orientation
thinking
memory
decision making 
Judgment
physical dexterity
Balance

                       none   some    major

strength
Energy
Bladder/bowel control
arthritis
Hypertension
Heart disease
diabetes
physical deformity
depression

                       none   some    major

Bathing
dressing
grooming
toileting
Eating a  
nutritious diet
getting out  
of bed
getting out  
of chair
Walking

Using the  
telephone
shopping for  
personal items
transportation
managing  
money
doing laundry
light housework
preparing meals

                  no Help   some help   much help  

NEEDS:

InstRUmEntal actIvItIEs  
oF daIly lIvIng (Iadls)

                  no Help   some help   much help  

NEEDS:

actIvItIEs oF  
daIly lIvIng (adls)

EFFECT:

How do the following affect  
the person’s ability to function?

condItIons/FUnctIonal statUs

EFFECT:

Home Safety Checklist  
for Adult Caregivers
Use this checklist to make sure that your loved one’s routine is as beneficial as possible and that 
their home doesn’t pose any health or safety hazards.

   Find someone to check on the 
individual daily.

  schedule vision check.

   discuss medications with physician 
to determine affects on balance.

  Establish light exercise routine.

   no loose carpeting or rugs that 
do not have a non-slip backing.

  traffic areas free of furniture.

   Electrical cords and other wires taped 
against walls.

   Bright lighting with switches and all 
light bulbs in working order.

   telephones placed on tables at 
a height that can be reached 
from the floor.

  Free of items.

   plenty of room to move at top 
and bottom.

   no loose carpeting or edges 
to catch on.

   Handrails securely attached and 
at the proper height for user.

   proper lighting on all steps, including 
switches at top and bottom of stairs.

   grab bars near the tub, shower and 
toilet located and mounted properly.

   non-slip surfaces in the tub or shower.

   nightlight for when first entering 
the room.

   Rugs or bathmats with non-slip 
backing on the floor.

  shower/tub bench or seat.

   Bedside table with non-tip lamp and 
room for eyeglasses.

   clear traffic area from bedroom 
to bathroom.

   comfortable, sturdy chair to aid 
in dressing.

   Items placed where they can be 
reached without the use of a stool.

  area to sit during food preparation.

   Flooring free of cracks, splits or 
up-turned edges.

All Rooms

Bedrooms

General

Stairs and Inclines
Kitchen

Bathroom
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our Process
In very little time, Right at Home is able to assess and understand your 
client’s unique situation and recommend a custom plan for his or her 
particular needs. this gets your clients the care they need as soon as 
they need it.

The Initial Call and Meeting
From the moment your client calls the Right at Home office, we begin 
considering the specific needs of his or her loved one. In that initial 
call, we ask questions to form a basic needs assessment. then we set 
up an in-home visit with the family – including the family member who 
may ultimately benefit from our care. this visit allows us to gather 
even more information, answer questions and let your client get a feel 
for how Right at Home could help the family.

Your Clients’ Experience With Us
making your Recommendation as positive as possible

If your recommendations don’t live up to expectations, it affects your clients and you. It also affects your 
credibility moving forward with other clients. We have a very distinct process. We offer numerous services 
to take care of the needs of almost any family. We also offer care for the various special situations that arise 
with age. this process and these care services are intended to ensure the satisfaction of your clients with us 
and, more importantly, with you.



Page 7

Caregiver Matching
once your client has approved the custom care plan, we begin our 
search for the person to implement that care. our system of matching 
caregivers to clients takes numerous factors into consideration: 
services needed, client interests and the personalities of both the client 
and the caregiver.

By looking at the whole situation, we’re better able to provide your 
client with the most appropriate caregiver. of course, if there are 
ever any concerns about a specific caregiver, we can provide a 
replacement in very little time.

Care Supervision
Every Right at Home caregiver goes through an extensive interview 
process, including background checks. once hired, caregivers are 
trained through Right at Home University to ensure that they’re able  
to deliver the care set out in your loved one’s custom care plan.  
Before providing care, they’re bonded and insured. 

Right at Home team members stay in touch with caregivers to ensure 
things are going well. those team members also make unannounced 
visits to the homes of those who are in our care to ensure caregivers 
are following the specifics of the custom care plan.

The Custom Care Plan
after our initial meeting with your client, we develop a custom care 
plan. this plan is tailored to a person’s specific needs, and we make 
detailed recommendations on exactly what kind of services we feel 
would benefit them. We then review the custom care plan in detail 
and modify it as your client sees fit.
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Care Services
Right at Home offers caregiving services for almost any family and practically any situation.  
our in-home care lets loved ones enjoy healthy lives in the comfort of a familiar environment.  
We tailor our care to your clients’ unique situations through custom care plans. these individualized 
care programs include whatever the clients need from any of our care categories.  

Special Care Situations
caring for a loved one who has special needs due to an illness or injury can be overwhelming, which 
makes Right at Home perfect for either full-time care or respite. our caregivers can accommodate 
many special physical and mental situations. some of these special care situations include:

    alzheimer’s and other 
dementia

    osteoarthritis 

   Hypertension/stroke

   diabetes

   neuromuscular diseases 
 and disorders

   Heart disease

   mental Health

   cancer Recovery

   Hospice/palliative care
 support

   traumatic Brain Injury

   paraplegia/Quadriplegia

Companionship/homemaking
safety supervision, transportation and light housekeeping

Physical Assistance
ambulatory and dressing assistance

hygiene
Bathing, shaving and other personal care services

Wellness
medication reminders, meal 
planning and preparation

Skilled Nursing
medication setup and administration and hospice 
support services

not all services are available in every location. For a full list of available services in your area, check with your local 
Right at Home office.





Right at Home provides in-home care services to clients and equal employment opportunities to employees and applicants, without regard to race, color, 
religion, sex, national origin, age, disability or other protected class, in compliance with all applicable federal, state and local laws. Each Right at Home 
office and business is independently owned and operated under a franchise agreement with Right at Home, Inc. For comments, questions or to learn more 
about Right at Home, please visit www.rightathome.net.




