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Website Instructions 
 

● Open web browser (chrome, safari, internet explorer, ect.) and enter in 
“​www.eatfitgo.com​” or search “Eat Fit Go” in your favorite browser.  

 
● At the top of the Eat Fit Go site, there will be a green bar with a zip code.  Check to 

see if this zip code is correct.  If it is not, enter your zip code and click “save”. If the 
zip code is correct, move to the next step 

 
● To the right of the zip code on the green bar, select how you want to receive your 

meals.  If you live outside of a location with a physical store, you will only see two 
options, instant delivery and ship to home.  Select “Ship to Home”.  This will show you 
the menu for meals available to be shipped right to your door.  
 

●  If you live in Omaha or Kansas City you will see two additional options “Pre-Order 
Store Pickup” and “Pre-Order Local Delivery”.  Select these options only if you want 
to come into a store or have meals delivered to your door by an Eat Fit Go Driver. 
Local Delivery and Pickup are only available once a week.  If you live in Omaha or 
Kansas City, you will still be able to select “Ship to Home” as an option.  

 
● Once you have selected your preferred method to receive meals, click “Menu” or “Get 

Started”.  Once the menu page has loaded, look back to the green bar to make sure 
your preferred method of delivery is still selected.  

 
● Select which meals you would like to receive by clicking on “add to cart” or by 

clicking on the meal picture.  If you click on the meal picture it will take you to a new 
page giving you more information on the meal.  You can then add the meal to the 
shopping cart from this page as well.  To return to the menu click back on your 
browser or click “menu” on the website.   
 

● For meals shipped to home, you must have a total quantity of 5, 10, 15, or 20 in your 
cart to checkout.   

 
● Once you are ready to checkout click the “cart”  icon on the top right of the page 

“view cart”  
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● Once in the checkout page, again select the method you want to receive your meals. 
If you picked “home shipping” select “shipping”.   Then click “secure checkout”  

 
● Enter the information requested.  You are able to checkout as a guest or create an 

account to save your information.  Creating an account is free and helps speed up 
the checkout process.  It also will allow you to collect points to get you money off 
future purchases.  Then click “continue to shipping”  

 
● The next page is the shipping page.  Select or confirm the shipping charge.  We do 

not include the shipping cost in the food cost. All food is listed at the same price as 
retail.   We pass through our negotiated shipping rates to the customer.  Once ready, 
click “continue to payment”  

 
● The next page is the payment page.  This page is where you will enter the discount 

code “RightAtHome” for a 20% discount.  The discount code box is found on the right 
hand side of the page.   After entering your discount, click apply.  Then, Enter your 
payment information and click ”pay now”.  Eat Fit Go uses a secure  third party 
payment processor and does not collect or hold your financial information.   

 
● You will then be directed to a page confirming your order.  An email will also be sent 

to you confirming your order and letting you know an expected shipping / delivery 
date.  If you selected shipping, you will receive another email once your order has 
been shipped.  This email will contain a tracking number.   
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